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Preface

About This Guide

This guide describes how to plan, deploy, and configure the Actifio Report Manager using an OVA template or VHDX
image.

Intended Audience

This guide is intended for system administrators who are responsible for the Actifio Report Manager deployment. This
guide assumes basic familiarity with storage concepts, and knowledge on Actifio CDS, and Sky appliances.

Product Version

The information in this guide is current as of Actifio Report Manager version 7.0.5.

Organization of This Guide
This guide includes the following chapters:

o Chapter 1, Report Manager Deployment Overview. Introduces Actifio Report Manager, and explains the
available deployment options.

. Chapter 2, Deploying the Report Manager. Provides instructions on how to deploy the Actifio Report
Manager.

. Chapter 3, Configuring the Report Manager. Provides instructions on how to configure the Actifio Report
Manager to establish the communication with Actifio CDS, and Sky Appliances.

o Chapter 4, Migrating Report Data from Prior Versions of Report Manager. Provides instructions on how to
migrate your existing report data to the new Report Manager

. Chapter 5, Accessing the Report Manager. Provides instructions on how to access Actifio Report Manager
using a Web browser.

Related Documentation

o Actifio Report Manager Release Notes. Provides information about what is new and changed in this
release, as well as workarounds for known issues and limitations.

. Using the Actifio Report Manager. Provides information on how to use your Actifio Report Manager.

o Actifio Report Manager - Schema Definitions PostgreSQL DB. Describes the database table definitions
that Actifio Report Manager uses to store records.
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Actifio Support and Service

Access these locations for help with your Actifio product suite:

Customer Support Numbers U.S. Toll-Free Number: 1.855.392.6810
From Anywhere: +1.315.261.7501
Australia: 0011 800-16165656
Germany: 00 800-16165656

New Zealand: 00 800-16165656

UK: 0 800-0155019

Customer Support Email support@actifio.com

Customer Support Portal https://now.actifio.com

When prompted, enter the user name and password provided by
your Actifio representative.

During the configuration and initialization of your Actifio appliance,
your Actifio representative provided you with a user name and
password for the Actifio Now customer portal.

General Information http://www.actifio.com

The Actifio Now portal offers a knowledge-base that contains answers to common questions and solutions to known
problems. It also contains an extensive Content Library of product related documents such as user guides, operational
manuals, and technical white papers.

Before You Call Customer Support
Make sure you have access to your Actifio Report Manager and have the following information available when you call:
U The Actifio Report Manager version number.

. The Actifio CDS or Sky Appliance version number.

Vi
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1 Report Manager Deployment
Overview

The Actifio Report Manager is a web based reporting service that enables you to generate various reports for Actifio
appliances (Actifio CDS and Actifio Sky). This is an independent component that runs on its own server. The Report
Manager must be cross-registered with the Actifio appliances (Actifio CDS and Actifio Sky) from which it collects the
data. This document describes the detailed procedure to install and configure the Actifio Report Manager.

Note: Existing Report Manager Users. Starting with this release, Actifio Report Manager uses a new reporting
engine to make use of most advanced computing and reporting capabilities. To retain the data collected by your
existing Report Manager, see Chapter 4, Migrating Report Data from Prior Versions of Report Manager.

Actifio Report Manager can be deployed in either VMware or Hyper-V environments, see the section Deploying the
Report Manager on page 3.

Note: Existing systems running RM 6.2.0 or higher can upgrade directly to RM 7. 0.3
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2 Deploying the Report Manager

Actifio Report Manager offers multiple deployment options for provisioning your requirements.
Topics:

. Deploy the Report Manager OVA on VMware on page 3

U Deploy the Report Manager on a Standalone HyperV on page 7

U Deploy the Report Manager on a HyperV SCYMM on page 10

o Upgrading the Report Manager on page 14

Minimum System Requirements

Following are the minimum system requirements for Actifio Report Manager deployment:

Component VMware Hyper-V
Deployment Environment e \VVMware ESX 5.5 or higher e HyperV
e vCenter e System Center Virtual

Machine Manager (SCYMM)

Memory 8 GB 8 GB

CPU 2 CPU 2 CPU

Disk Size 250 GB VMDK 250 GB VHD

Network e ADHD port - 5103 e ADHD port - 5103
e HTTP port - 443 e HTTP port - 443

Deploy the Report Manager OVA on VMware

Perform the following steps to deploy the Actifio Report Manager using an OVA file. This procedure uses VMware
vSphere client's Deploy OVA Template wizard to create a Report Manager VM:

1. Download the Actifio Report Manager OVA template from Actifio Support portal. For assistance, contact
your Actifio representative.

2. Log on to the VMware vCenter or ESX Server using vSphere Client.

o Enter the host name or IP address of a vCenter Server system or ESXi host, depending on what you
want to access.

o Enter a user name and password.

o Click Login.
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In the vSphere Client, select the ESX Server on which the Report Manager OVA template will be deployed
and then select File > Deploy OVF Template from the File menu.

The Deploy OVF Template wizard appears.

Specify the source location, browse your file system for the Report Manager OVA template in the source
location wizard and click Next.

Review the OVA Template Details and click Next.
Navigate to, and select the resource pool where you want to deploy the OVA template and click Next.

(5] Deploy OVF Template M=l E5

Narne and Location
Speciy 2 name and location for the deployed template

Name;
Jocnfic-R]
T niame can oontain up ba 80 charactars and it must be urqus wathin the inventory fokder,

Trovertory Location:
= g CLI_TEAM

Datacenter
15 platfrom v

Help | < fiach Hm Cencel I

4

Naming the VM and Selecting Resource Pool for OVA
Optional. Edit the name and select the Datastore location within the inventory where the VM file resides,
and then click Next. The Disk format template displays the Datastore information.

On the Host / Appliance page, select a host or appliance where you want to deploy the OVA Template and
Click Next.

Select a Datastore to store the deployed OVA template and click Next.
Select Thin Provision disk format and click Next.

Use this format to save storage space. For the thin disk, provision as much datastore space as the disk
would require based on the value that you enter for the disk size. However, the thin disk starts small and at
first, uses only as much datastore space as the disk needs for its initial operations.
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(%) Deploy OVF Template =10k
Diisk Format
In which Format do you want be store the virtual dsks?

Datastore: platfrom_databass
Avalable space (GE 17610

(" Thick Provsion Lazy Zeroad
€ Thick Pravision Esger Zeroed
% Thin Frovision

bep | ook | [ tems | cond

B

Selecting the Disk Format

10.  If you want to assign a static IP to your Report Manager VM, provide network configurations, static IP from
your network IP range. Click Next.

(2] Deploy OVF Template

Properties
Custamize the software soiution for this deployment:

Networking Properties
Default Gateway
The defauk gateway address for this ¥M. Leave blank F DHCP s desred,
|19z e

DS
The domain name servers for thes WM (comma separsked), Leave blank F DHCP s desired,

192 20, AR

Network 1 1P Address
The TP addrecs for thic inkerface. Leave bBark If DHCP i decied,
[19z e s et

Metwork 1 Netmask
The nezmzsk. or prefe: for this incerface, Leave blank FOHCP s desited,
[tz |

ks

Hel I < Bach | Rext = I Cancel I

4

Configuring Network for vCenter in Non-DHCP Mode

1. On Ready to Complete page, review the setup details and select the Power on after deployment option.
Click Finish to complete the deployment process.
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(5 ceploy O¥F Template H=E

! Ready to Complete
Are: thase the opions you want to use?

“athen you click Finish, the deplaymant tack wil be started,

1 Deployment sattinge:

1 N File: WARMLA JasoeriActifioRepartManager-6.1.4.54302 00

i Diownload size: 2.5 G0

H Siee on disk: A6 CH

Ready to Complete Niere: Aciinin

Foidzr: platfram_v
HestCuster; 192,168.24.160

! Diskastors: platfrom_datehas=
Dk prenvisioning Thin Prawisicn
Metwork Mapping: “Metwork, 17 to "M Network”
Progerty: qgekeway = 102000000
Progerty: DS = 192, 5 0 K
Property: 00 = 192 KRR S0
Progeity: netmaskD = 182 J001I000 100

¥ Power an sfter deployment

1 Help I < Hack | Fiish I Cericel

- Y

The Ready to Complete Screen

At this stage, the VM is powered on and the Report Manager service starts.

It can take a few minutes for all the services to start. Once all the services are started, you will see the IP
address of the VM on the vSphere Client screen.

Click OK in the confirmation dialog.

At this point, the Report Manager VM is up and running using the automatically assigned IP address by
DHCP However, in almost all installations the Report Manager is assigned IP address and host name,
which is used for further configurations of the Report Manager.

Go to Chapter 3, Configuring the Report Manager to provide the configuration details.
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Deploy the Report Manager on a Standalone Hyper-V
This section describes how to deploy Actifio Report Manager on Microsoft HyperV standalone server.

Once an Actifio representative has provided a copy of the Actifio Report Manager VHDX file and it has been placed in
a location accessible by the HyperV Hypervisor that will host the Actifio Report Manager appliance: Deploy the Actifio
Report Manager VHDX like any other HyperV VM.

Note: Because the Actifio Report Manager is deployed like any other VHDX, only the steps in the
deployment procedure of particular interest to the Actifio Report Manager installer are called out.

e New Virtual Machine Wizard | x
*.r Specify Name and Location

Before You Segin Chaoae a name ard location for this “rtual machine,

and Lo The name 5 dsplayed 0 Hyper-y Manager, We recommend that you uss & name that heips you easly

sSpeafy Generaton entify this virtuzl machine, such as the name of the guest cparatng system or workead .

Azmgn Memary: Mame:  Achfio Flepert-Manager

Canfigure Netwarking Yau cen create a falder or use an existing folder o store the vituel machine. TF you don't selct =

Cannect Vrtual Hard Disk Fodder, the wrtuzl machine tsstored in the dafauit folder confiured for this server,

Installation Cphions || Store the vl machine ina different lacabon
Summary - s Frogramints Hierasa W naoea per V|
L
| < Previoue | | Neoit » | Firigh | Cancel |
1. When prompted, give the virtual machine a unigue name. This is the name HyperV will use. It is not the

name displayed in the Actifio Report Manager user interface.

- New Virtual Machine Wizard =]
*i Spedfy Generation
Before You Begn Choos= the generaton of ths urtusl machne.

Specify Mame and Location ) Bmreration 1

Specify Gereration This virnsl machine generation provides the same virtual hardware to the vl maching as in
previous versions of Hyper—Y,

Assign MEmary
Configure hietworking C Generation 2
: Ths wirtuad mechi previd tfor features such as Secure Bant, SCSE beot, ard
Connect wrivial Hard vk PXE boot uang 3 atandard netwark adapter. Guest ogerating systems must be running atleast
Irstakatian Cptiors Wirdaves Server 2012 or 64-bit versions of Vindaws 8,
Sumrrary A1, Once 3 wrtual machine kas been mested, you cannat change s generatian,
| cprevius | | mNets | | b Cancel
2. When prompted to specify a Generation, select Generation 1.
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3.
4.

5.

—

Before You Begn

Specify Heme and Location

Specify Gensredian

| EEETEET

Canfiglre Metworking

Connact Virtual Hard Disk.
In=tafiaton Dptons

Summary

Specify e amount of memory i slccate b His virtual machine. You can seafy an amount from 32
B through 93522 M8, To mprove performance, specfy more than the mnmim ameunt recermended
for the coeraing systen.

Starbup memory: Me

|1 use Crmiamic Memery far this vir ual machine.

i Wwhen yau deade how much memary 1o assign th 2 el maching, cansider bow you ntend to

use the virtual madine and the cperatng system tatit vl run.

[ ehrones | [ nests [ [ Frsh | [ ceem |

Set Startup Memory to match that of your requirements. Suggested memory is 8 GB

Check the Use Dynamic Memory for this virtual machine option.

ﬂ Configure Networking
Before You Begin Eadh rew virtual machine indudes a netwerk adapter, You can configure the network adapter 1o use a
Sy e Sad Lcinon wirtuisl switch, or it can remain discorrected.
Spedfy Generstion Conrection: | sob-eft Hyper-y Virual Switch il
[ <prmdos | [ nems [ [ Fnsn | [ coem |

To configure networking, use a Hyper-V virtual switch that grants access to your network.
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| ﬁlr Connect Virtual Hard Disk

Befire You Begn A yriual machine re qures storape so it yau can el an epcrating system, You con spedfy the
sictne stk o ‘storage maw or corfigure itlater by modfying the virtual machine's progerties,
Specify Generation ) Creata a vt hard dig
M == thi; i oreats & VHOK i
(Carfigure MNetvarking lame Aofic-Fenart-Manager vhidx |
i il ceatitr [£xUsers Public{osumentsYpmer il Herd D), 11 srupee
Summar: .
! e 127 68 (Masimum: B4TE)

(81 sz an existing virtual hard dsk.
Liz= this aptian to attach an existing virtual hard disk, ethar VHD ar WHEX farmat.

Location: (B ActFoReportManger-7.0.0. 125 |ActFozportitonager 7.0.0. 1] | Brawss...

171 Attach & virtus! hard disk |ater
Lis= this aptian to sk this step now and attach an exising virhal hard disk later

| <povios | | meats || Frosn | [ cmem |

6. When prompted to Connect Virtual Hard Disk, use the Actifio Report Manager VHDX as the boot image:
Select Use an existing virtual hard disk
For location, browse to or enter the path to the Actifio Report Manager VHDX image.

7 Click Finish.
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Deploy the Report Manager on a Hyper-V SCVMM

This section describes how to deploy Actifio Report Manager on Microsoft System Center Virtual Machine Manager
(SCVMM). Once an Actifio representative has provided a copy of the Actifio Report Manager VHDX file and it has been
placed in a location accessible by the HyperV Hypervisor that will host the Actifio Report Manager appliance: Deploy
the Actifio Report Manager VHDX like any other HyperV VM.

Perform these steps on SCYMM running on Windows 2012 R2:
1. Copy the Actifio Report Manager VHDX file into the VMM Library location and launch the SCVMM.
2. Refresh the Library:

Select Library in bottom left pane, expand Library Servers and right click the server and Refresh.

7 Ed-D-11wa 150 Image
= k Library Servers
3 Vb -V Sen 1-5.1.0- 1474365 150 Image
- a, Hyper-V-mgmiseraces actifio.com. | i e e s

| MSSCVMMLibeary ® | Add Uibeary Shaces prise_edition xE5_x64_ohd_B13334is0 150 Imsge

& Stored Virtual Machines and 5 T | Refresh update 64 dvd 505270850 150 Image

|

I

|

I

[l Orphaned Ressurces == Remove il o |
— VHDX I

* L Update Catalog and Baselines | W,,.._ W VHDX !
o SyT02vhd VHD |

o wd1-2072 digk 1 VHOK |

B SAV ubd en-US 493720030 Custom... |

Bl WebDepioy x84 en-US 31123616312 Custom—. |

B WebDeploy x64_en-US_3.1236.1631er Custom. |

Bl SAV 86 _en-US 49372003 Custom... |

" *}..}03.37]\-}-\4. VHDX |

o
$
B
%

B -
f

3. Select VMIs and Services in bottom left pane.

i, Fabric
B Ubnry

£l sobs

71 Settings

4. Select Create Virtual Machine option.

m Home Foider
; o o It 2 3 =] 7[', & £ PowerShell
e | hdL_ : ¥ 2 1 ok
& s | - @ & [ dobs
Creste Create Viftual |Create Creste Host Create VM Assign  Ovendew] WMs  Services WM
Service . Machine= |Cloud Group _ Network = Cloud Networks | IIPRO
Create Virtual Machine Cloud Sheow Windonw
| Vivis snd| 8 Convert Physical Machine | "ypus (16)
o Convert Virtual Machine
% Termm I
F : | Name B | Status T V. = |Ava. | Host
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5. Browse to select the Actifio Report Manager VHDX file from the Library and select Next.

Seloct Source

Soecidy Virtunl Macksne ldertity
Configure Herdware

Select Destiration

Seiect Chauz

sad Properues

Scmmary

Select the source for the new virtual machine.

@ Use.an exating vitual machine, VM template, or vriual hand dek
[ 702:371 b

) Crests the new vitual mactine with & blank virtual hard deskc

6. In the next step, name your Actifio Report Manager VM and click Next.

7 Configure CPU/Processors and memory requirements and click Next.

Fabact Shite Caeigure hasdwans for the witual machios You can imgor Sefings fom a hardware
Somcify il Machira idorgty | PAOHe OF S8ve 8 new profle based on your selings
Corfigars Hardwinn Hartware profie | [Del ol - ool e havfey confegurstor: petrgal -
Tebect Deviraos e Seveni | Hewt .o Dk 3 508 Sdipber JSOVD W Mebwark Adsgter | 7% Foméen
e b [ Y —
2 Popumtiey ; .
Wby o proceasien 13 ::
Sy
oyttt
Ton Ik coempantay mih OF el ekl viclsonn VMM by delat el
fastres hat & £
e (7] Nl magretion ki vl machine ho wih & SFessnt DADORSROY YaRmOn
Mocts Cuptiemd |||
8. Place the VM where you want it to reside and click Next.

Choose whather 1o deploy or store the virual machine.

4 ) Deploy the vintusl machine to a pavate cloud

“ @ Place the virtual machine on a host

Dnnnum[ Hoats :J

Copies the fiss associated wih the vetusl machine to the vwiual machine host that you designate. You can
thén start the virual machine mmedialoly f desired

ﬁ ' Slare the virual machine in the library

Siones the witual mechine in the by for later use. Before you can start the vetual machne. you must deploy
£ on & host or choud

actifio | actifio.com | Actifio Report Manager Deployment Guide

11



9. Select the required HyperV server from the list and click Next.

Salect Source Select a destination for the virtual machine

Cotprs

Select Destination
[§] [
e Search _ P ovln [bons vl
. Sk | HYP-RLUB senicesactfio.com A Nebimk |
At Properies ki | hyprd-ulsenvicesactifio.com . Network

10.  Select the Storage location for the OS and click Next.

Sl ot Fevsew the virtual machine setings:

The foloarg raues will be Used when the rew vitus machne is caated
Speify Vial Maching tenty m

Lecations e seenge ocaber on S hostfoe e il eache e
Corbpues Hardame & e s 2
Vel machot goth

Sefect Deatiention
! 2 Networlng |cm#-w |T|| ‘Brcuss_ |-h
i [epes———"
Conbcuie St Prdivs _Lﬂmunxua:ﬁuﬂm;uwmﬂn&.ﬂm
: # Machine Rescuces
ke Peogrbes , Vet D

1. Select CentOS Linux 6 (64-bit) for operating system and click Next.

" Add Properties

12.  Review the configurations and select create, but Do Not Power on.

Your Report Manager deployment on HyperV on SCVMM is completed.
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Assigning a static IP to the Report Manager

Once you finish the deployment, you need to power on the Actifio Report Manager and assign a static IP to access it
over the network.

Follow these steps to assign a static IP:

1.

o k& N

6.

Open the Report Manager Hypervisor console and press ALT+F2.
The Network Configuration wizard appears.
Press 3 to highlight the Configure Networking option and press Enter.
The Device Configuration option is highlighted by default, press Enter.
The eth0 (eth0)-hv_netvsc option is highlighted by default, press Enter.
Network Configuration window appears (move the cursor using navigation arrows).
o Navigate to Use DHCP option and press the space bar to enable assigning static IP

o Enteravalid Static IP Netmask, Default Gateway IP and Primary DNS server (Secondary DNS server
is optional) in the corresponding fields.

o Navigate to Ok option and press Enter.
o Navigate to Save&Quit option and press Enter.

Now the static IP is assigned with your Actifio Report Manager, and can be accessed over the network.

Go to Chapter 3, Configuring the Report Manager to provide the configuration details.
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Upgrading the Report Manager

Note: Existing systems running RM 6.2.0 or higher can upgrade directly to 70.5

Perform the following steps to upgrade the Report Manager.

1.
2.

Obtain the Actifio Report Manager upgrade file from your Actifio representative.

Open a browser, and in the address space enter the IP address of the Report Manager:
https://<RM IP address>/

From the Report Manager Login window, enter the superuser credentials, then click Log In.
Navigate to Manage and select the Upgrade option.

The Upgrade window appears.

From the Upgrade window, you can either:

o Browse to the location of the patch-ARMx.x.x.xxxxx.gpg upgrade file and upload it into this
window.

o Directly drag and drop the patch-ARMXx.x.x.xxxxx.gpg upgrade file onto this window.

Report Manager begins the upload process. A progress bar appears to show the status of the upload. The
file upload sequence undergoes three phases: file upload, file unpack, and file extraction.

When the file upload is complete and the upgrade image has been extracted and listed in the Upgrade
window. Select the upgrade image and click UPDATE REPORT MANAGER.

The upgrade process may take 5-10 minutes to complete. During this process Report Manager is not
accessible to perform any operations.

Note: Clear your browser caches after the upgrade.

14
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3 Configuring the Report Manager

Note: This chapter is applicable only for the new installations. You can skip this chapter if you are upgrading your
existing Report Manager to a newer version.

This chapter provides instructions on how to configure the Actifio Report Manager to establish communication with
Actifio CDS and Sky Appliances.

To establish communication between the Actifio CDS and Sky appliance and the Report Manager, provide the Actifio
appliance, and network configuration details in the Report Manager installer page:

1. Open a web browser to http://<Assigned IP Address of the Report Manager>. The Report
Manager Installer page appears.

2. Customize Network Configuration check-box options: All fields are mandatory.

Check this option only if the Report Manager gets the IP through DHCP during deployment, and you want
to provide a static IP for Report Manager.

Un-check this option if you have already provided the network configuration details during deployment or
you want to proceed with the DHCP IR

By default this option is unchecked.

Ocnf'o Report Manager Installer
Radically Simple

Default CDS/Sky Appliance
Customize Metwork Configuration

* K HODEIO0LINOL
All temns marked with | * ara raquired. NS Ny or IF: Adddreda

Password

Report Manager IP Address * JOOLIOOLKIEINK Admin Password *

Report Manager Host Mame * Name

DNS Server * NI IO XX

Subnet Mask * OO MR N0

Gmwa, * OO MO0
Timezone {US & Canada) Easter %

Configuring the Report Manager
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10.

Note: Steps 3 to 6 are optional if the Report Manager is already configured over the network, you may
leave the Customize Network Configuration check-box un-checked.

Enter the IP address of the Report Manager in the Appliance IP field. This must be a valid static IP address
that is assigned to the Report Manager.

Enter the host name in the Appliance Name field. The appliance name is the host name assigned to the
Report Manager VM.

Enter the IP addresses of the DNS Server, Subnet Mask, and Gateway in the corresponding fields.
Select your preferred timezone from the Timezone drop-down list.

Enter the IP address/FQDN of the Actifio CDS or Sky appliance that you want the Report Manager to pair
with by default in IP Address/FQDN field.

Note: If you want to migrate data from an older version (Actifio Report Manager 6.1.2.50327) to the new
Report Manager version (Actifio Report Manager 7x.x), ensure that the Actifio Appliance set as
authentication server in the older version must be the default appliance while configuring the new Report
Manager.

Enter the Admin password of Actifio CDS or Sky appliance in Admin Password field.

This appliance is marked as authentication server for Actifio Report Manager, any non superuser login will
be authenticated against this server.

Optionally, use the Test button to verify whether the provided Actifio CDS or Sky appliance details are
correct.

Click Configure to update the configuration changes. The Report Manager installs and reboots
automatically. This process may take about 15 minutes.

After the reboot, the Report Manager is ready to use. Now you can connect to the Report Manager from
any supported browser using https://<Report Manager IP address>

16
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4 Migrating Report Data from Prior
Versions of Report Manager

This chapter provides instructions on how to migrate your existing report data to a new Report Manager.

Migration Considerations

The migration process is optional, use this process only when you want to transfer your existing report data to the
new Report Manager. Any existing data on the new Report Manager will be wiped out by this process, and it is only
recommended immediately after installation of a new Report Manager. If you do not want to retain your earlier data,
you can skip this process and simply install the new Report Manager.

Note: Existing Report Schedules are not migrated as part of the migration process, you need to re-create them in
the new version of Report Manager after migration.

Actifio CDS/Sky appliance purges data after 90 days, but the previous Report Manager versions prior to 6.2.0 retains
data for one year by default. Migration is required for customers those who want to report on data older than 90 days
such data has been captured in their previous report manager.

Supported Releases

The migration process is compatible from Actifio Report Manager version 6.1.2 and higher. If you are using any of the
previous versions of the Report Manager, first you need to upgrade to 6.1.2 and run the below mentioned scripts to
pack the data in existing Report Manager.

Note: If you are using Actifio Report Manager version 6.2 or higher, migration process is not required, you can
simply upgrade to the latest version.

Migrating Data From Previous Versions of Report Manager
The migration process consists of following steps:
U Steps to be Performed with Existing Report Manager System

U Steps to be Performed with a New Report Manager System

Steps to be Performed with Existing Report Manager System

Note: Before proceeding with data migration, ensure that your existing Report Manager is upgraded to Report
Manager version 6.1.2

1. Obtain the migration file (rm_data_migration.tgz) from the Actifio representative.

2. Log on to your existing Report Manager as root user, and upload the migration file to root directory.

Note: The default password for root user is “password” unless it is changed.

3. Execute the following command to unpack the migration file.
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tar xvfz rm_data_migration.tgz

A directory rm_data_migration is created under the root directory
Run the export script using the following command:

sh /root/rm_data_migration/export_rm_repo.sh

Once you run this command a new file (hf-RM7.0.x.x.tgz) is created under the /act/hotfix/stage/
directory, this file contains your existing Report Manager's data.

Download the file (hf-RM7.0.x.x.tgz) to your local machine.

Now the existing report data is packed and available for the new Report Manager.

Steps to be Performed with a New Report Manager System

1.
2.

Log on to your new Report Manager with superuser or user with administrative privileges.
Navigate to Manage and select the Upgrade option.
The upgrade page appears.

Use the Browse option to upload the file (hf-RM7.0.x.x.tgz)) to your new Report Manager. Optionally you
can use the drag and drop option to upload the file.

The upgraded file is listed in the upgrade page.
Select the uploaded file and click Upgrade.
Now your previous report data is available with the new Report Manager.

Perform data synchronization between Actifio Appliances (Actifio CDS and Actifio Sky) and the Report
Manager systems to bring reporting data up-to-date.

Assigning the Authentication Server (optional):

An authentication mechanism is introduced in Report Manager, which allows existing Actifio appliance
(CDS and Sky) users to access the Report Manager using the same credentials.To enable this, an Actifio
appliance must be added as an authentication server to the Report Manager.

Choose the authentication server based on the Default Actifio Appliance used in the Report Manager
configuration:

Scenario1: If the appliance exists in the migrated data, then the appliance is common to both the old and
the new version of Report Manager. Hence, the Actifio appliance is selected as the authentication server by
default.

Scenario 2: If the appliance does not exists in the migrated data, then manually select one of the appliance
from the imported list as the authentication server.

See the Report Manager User guide to configure Authentication Server.
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b Accessing the Report Manager

Topics:
[ ]

Accessing the Report Manager through the Actifio Desktop

Accessing the Report Manager through a Web Browser

Supported Browsers

The Actifio Report Manager can be accessed in these browsers:

Browser Supported Versions

Microsoft Internet Explorer 8 or higher
Mozilla Firefox 27.0 or higher
Google Chrome 40.0 or higher
Apple Safari 7.0 or higher

Accessing the Report Manager through the Actifio Desktop

Actifio Desktop is the graphical user interface of Actifio CDS/Sky appliances. Perform the following steps to access
your Actifio Report Manager:

Note: To access the Report Manager from the Actifio Desktop the desktop version should be 6.2.1 or higher.

A WD

Open your Actifio Desktop application.

Enter the user name, password, appliance IP for which Report Manager is configured

Click Login.

Click on the Report Manager icon at the bottom of the screen to launch the Report Manager,
Actifio Report Manager login screen appears in your default browser.

Enter your user name and password and click Login. The Report Manager supports the following user login
types:

superuser: The superuser login allows you to perform all administrative tasks such as adding and deleting
appliances, changing authentication server, data sync scheduling, etc. The superuser login is enabled by
default with “superuser” as default ID and password. To change the default password, See Using the
Actifio Report Manager.

Existing Appliance (CDS/Sky) Users: All existing users of Actifio Appliances can log on to the Report
Manager using their Actifio appliance login credentials. These user accounts are activated only after adding
the Actifio Appliance as an authentication server.
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Note: All administrative tasks can be done by superuser or existing Actifio appliance users with administrative
privileges.

Accessing the Report Manager through a Web Browser

Perform the following steps to access your Actifio Report Manager:

1.

Open a Web browser and type the Report Manager URL.
The URL must be in the following format: (https://<Report Manager IP>)
On the login screen, enter your user name and password and click Login.
Actifio Report Manager supports the following user login types:

0  superuser

o Existing Actifio Appliance Users

superuser: The superuser login allows you to perform all the administrative tasks such as adding and
deleting appliances, changing authentication server and data sync scheduling etc. The superuser login is
enabled by default with “superuser” as default ID and password. To change the default password, See
Using the Actifio Report Manager guide.

Existing Appliance Users: All the existing users of Actifio Appliances can log on to the Report Manager
using their Actifio appliance login credentials. These user accounts are activated only after adding the
Actifio Appliance as authentication server.

Note: All the administrative tasks can be done by superuser or existing Actifio appliance users with administrative
privileges.
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